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IT professional with 7+ years of experience  delivering enterprise technology solutions, managing cross-functional teams, and leading 
full-cycle ERP implementations. I combine technical expertise with leadership skills to drive digital transformation and optimize 

business operations. Open to roles as Project Manager, IT Manager, Technical Consultant, or ERP Developer. 

Experience 
       26/Feb/2023 - Now Riyadh, Saudi Arabia 

Senior Project Manager & ERP Developer / Al-Saif Gallery 
 Operating and developing Microsoft Dynamic & LS Retail systems. 
 Daily ERP and POS support to all branches in all countries (KSA, UAE, KWT, OM, and QA). 
 Provide ERP consultation and support for company departments (e-commerce, Purchase, Sales, Accounts, and logistics). 
 Collaborate with external to integrate the ERP system and build appropriate solutions that meet business needs. 
 Take the application through the full software development lifecycle. 
 Follow software standards to ensure software security, integrity, and availability as much as possible. 
 Lead and teach new team members. 
 Database management and development. 
 Led the company's Digital Transformation. 
 Evaluate whether innovative technologies are suitable for the company's use. 
 Training department managers to work on different systems. 
 Contribute to documenting the I.T. department related to its work. 
 Contribute to department policies. 
 Detect errors and malfunctions in programs and fix them. 
 

      01/Oct/2022 - 01/Feb/2025 Riyadh, Saudi Arabia 

ERP Developer & Technical Consultant / ARMS IT, Remote Part-time 
 Developing extensions like ZATCA phase 1 and 2. 
 Providing consulting and support for CRM and ERP (Odoo, Next, BC, F&O). 
 Azure Administrator. 
 

      01/Sep/2020 – 25/Feb/2023 Al-Ahsa, Saudi Arabia 

Head of Software and Development Department/ Abdullah Ali Al Amer & Brothers Trading Co 
 Build, Led, and managed a software engineering team by assigning and distributing tasks.  
 Holding department meetings for training and exchange of experiences and information. 
 Specify the development requirements based on the study of the company's needs.  
 Setting of Information Technologies structure and Policies. 
 Microsoft Dynamics 365 Business Center (ERP system) management and development. 
 Microsoft 365 administration. 
 Take the application through full software development lifecycle, from Planning, analyzing, Designing, implementation, Testing, 

deployment, to maintaining.  
 Development of various platforms applications (Desktop, Web, services & API, android, IOS). 
 Database management and development. 
 Follow the international standers to ensure software quality, security, integrity, and availability as much as possible.  
 Documenting, organizing and arranging the department's works data. to be shared in written or video form 
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      01/Feb/2019 – 01/Sep/2020 Al-Ahsa, Saudi Arabia 

Software Engineer & Network Administrator / Abdullah Ali Al Amer & Brothers Trading Co 
 Take the application through full software development lifecycle, from Planning, analyzing, Designing, implementation, Testing, 

deployment, to maintaining.  
 Development of a fully functioning multi-platform application (web, mobile, & Desktop). 
 Developing ERP system utilities. Provide database timely report. 
 Responsible for searching, contacting, and selecting the best choice for electronic devices to purchase. 
 Identify and implement technical innovations to improve work processes. 
 Participate in establishing a local network and branches connecting. And manage Network Operations. 
 Implement, operate, and maintain hardware, software, and Information Technology infrastructure. 
 Executing troubleshooting methodology and root-cause analysis to solve complex and advanced level problems. 
 Executing troubleshooting methodology and root-cause analysis to solve complex and advanced level problems. 
 

      01/Sept/2018 – 01/Feb/2019 Al-Ahsa, Saudi Arabia 

Full Stack Developer / 2nd data company 
Web application for selling business High-speed unlimited balance SIM and installation technical solutions like installation MIMO 
technology. The application has points and a reward system where the user will automatically get a discount coupon and/or gift once the 
user reaches a certain point or level.  In addition to e-commerce websites. 
 

      01/Jun/2017 – 31/Sep/2017 Al-Ahsa, Saudi Arabia 

Full Stack Developer / Enseyab Cloud 
I collaborated with a team in developing an application called Waqaar (www.waqaar.com) using ASP.NET, C# and MS SQL Server. The 
project (Waqaar) is currently used in Prophet's Mosque, Holy Mosque in Mecca, etc. 
 

       Al-Ahsa, Saudi Arabia 
Teaching / Self-employed  
I teach university students as part-time extra work like PHP, .NET, C#, C/C++, algorithms, and mathematics. 
 

      01/Apr/2014 – 01/ Apr/2018 Saudi Arabia 

E-commerce / Self-employed  
Seller on Souq.com, which was an Amazon Branch in KSA. 

Education 
      31/Aug/2013 – 21/May/2019 Al-Ahsa, Saudi Arabia 

Bachelor’s degree in computer science / King Faisal University "Accredited by ABET USA" 
My academic record has been outstanding for achieving (A+) and (A) in all my major courses. I always got the admiration of teachers and 
got the best project mark. I graduated with the Second Dean List to get an excellent GPA (4.52/5). 

CERTIFICATES 
 GitHub Project Management and Collaboration, LinkedIn, 1/1/2024 
 McKinsey Forward Program, McKinsey, 27/11/2023 
 Supply Chain, Trax, 1/1/2023 
 BC Al Language, Koening, 9/4/2022 
 Hackathon, GE, 1/1/2022 
 Huawei Security, Huawei, 1/1/2022 
 Microsoft 365 Administration, Udemy, 1/1/2020 
 Saudi Friendship Volunteer, Al-Ahsa Guidance and Awareness center, 1/1/2018 
 Hackathon Alhaj, SFCSP, 1/5/2018 
 CCNA Routing and Switching, Cisco, 3/Feb/2017 
 IT Essentials, Cisco, 16/12/2016 
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Skills 
Hard Skills (Technical) 

Languages Web application Mobile application Others 
 C# 
 VB 
 Java 
 PHP 
 Python 
 JavaScript (JS) 
 HTML & CSS 
 C / C++ 
 SQL 
 Al language  
 X++ 

 ASP.NET Web Forms 
 .NET Core Razor Pages 
 .NET Core MVC 
 PHP (Laravel) 
 Python 

 Xamarin Form  
(IOS/Android/UWP) 

 Android (Java) 
 Flutter  

 ERP & CRM 
 Microsoft 365 

Administration  
 Cloud Computing 
 ManageEngine 
 Jira 
 MS Project 
 MS office 
 Networking 
 Microcontroller 
 Windows/Linux / IOS 
 Algorithms 
 Research 

Webservices Design 
 ASMX 
 WCF 
 API 

 Illustrator 
 Photoshop 

Databases Desktop 
 MS SQL Server 
 MySQL 
 MongoDB 

 UWP 
 WPF 
 Windows Forms 

Soft Skills 
 Leadership 
 Teamwork & cooperation 
 Training and teaching 
 Time management 

 Creativity 
 Motivation 
 Self-Leering 
 Patience 

 Problem Solving 
 Attention to detail. 
 Analysis 
 Organization 

Languages 
Arabic (Native) 
English (C2) according to the CEFR 
Turkish (A1) 

PROJECT, REFERENCES & MORE 
INFO 

 
 


