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IT professional with 7+ years of experience delivering enterprise technology solutions, managing cross-functional teams, and leading full-cycle ERP
implementations. | combine technical expertise with leadership skills to drive digital transformation and optimize business operations.

EXPERIENCE

B 26/Feb/2023 - Now ? Riyadh, Saudi Arabia
Senior Project Manager & ERP Developer / Al-Saif Gallery
e  Operating and developing Microsoft Dynamic & LS Retail systems.

e Developing policies and workflows while providing ERP consultation for e-commerce,

purchasing, sales, accounts, and logistics departments.
e Collaborate with external to integrate the ERP system.
e Lead and teach new team members.
e  Evaluate whether innovative technologies are suitable for the company's use.

B 01/0ct/2022 - 28/Feb/2025 ? Riyadh, Saudi Arabia

ERP Developer & Technical Consultant / ARIVIS IT, Remote Part-time
Developing extensions like ZATCA phase 1 and 2.

Providing consulting and support for CRM and ERP (Odoo, Next, BC, F&O).

Azure Administrator.

B 01/Sep/2020 - 25/Feb/2023 9 Al-Ahsa, Saudi Arabia

Head of Software and Development Department/ Abdullah Ali Al Amer
& Brothers Trading Co

e Making the technology decisions for shaping technical transformation vision

e Develop and implement IT risk management policies and frameworks.

e Setting of Information Technologies structure and Policies.

e Lead the software team and take the software through a full development life cycle.

e Develop a fully functioning multi-platform application (web, mobile, & Desktop).

e Managing the Operation and Development of Microsoft Dynamic & LS Retail

B 01/Feb/2019 - 01/Sep/2020 9 Al-Ahsa, Saudi Arabia

Software Engineer & Network Administrator / Abdullah Ali Al Amer &
Brothers Trading Co

e Develop a fully functioning multi-platform application (web, mobile, & Desktop).

e Implement APIs integrating (REST, Json XML, Web Services, ...).

e Identify and implement technical innovations to improve work processes.

e Participate in establishing and managing a network and infrastructure.

e  Executing troubleshooting methodology and root-cause analysis.

B 01/Sept/2018 —01/Feb/2019 9 Al-Ahsa, Saudi Arabia
Full Stack Developer / 2nd data company

e Developing a web application for selling business SIM with a reward system.
e  Build an e-commerce website.

B 01/Jun/2017 - 31/Sep/2017 9 Al-Ahsa, Saudi Arabia
Full Stack Developer / Enseyab Cloud
| worked on developing a web-application called Wagaar (www.wagaar.com).

B 01/Apr/2014-01/ Apr/2018 9 Saudi Arabia
E-commerce / Self-employed,
Seller on Souq.com, which was an Amazon Branch in KSA.

SKILLS

ERP & System

®  Microsoft Dynamics 365
Business Central (BC)

®  Dynamics 365 F&O (AX)
® |SRetail ® CRM @ QOdoo

Project Management Tools

®  Azure administrator
®  ManageEngine ServiceDesk

® Jira ® Microsoft Project

Programming Languages

® (C# oVB eJava @®HP
® S epPython eC/C++
o HTML & CSS & SQL

®  Dynamics AL & X++

Web application

®  ASP.NET Web Forms

®  NET Core Razor Pages

® NET Core MVC

® PHP (Laravel). & Python

Web services & API

® ASMX & WCF » API

Databases

® MSSQL Server
® MySQL # MongoDB

Mobile application

®  Xamarin & Android # Flutter

Design

®  |[llustrator & Photoshop

Desktop

® UWP eWPF e DevExpress

®  Windows Forms

LANGUAGES

Arabic Native
English Expert (C2 as CEFR)
Turkish  Beginner (Al as CEFR)

EDUCATION

B 31/Aug/2013 -21/May/2019 9 Al-Ahsa, Saudi Arabia
Bachelor’s degree in computer science / King Faisal University
GPA (4.52/5)."Accredited by ABET USA".
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